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General Marking Guidance  
 

 

• All candidates m ust  receive the sam e t reatm ent .  Exam iners 

m ust  m ark the first  candidate in exact ly the sam e way as they 

m ark the last .  

• Mark schem es should be applied posit ively. Candidates m ust  be 

rewarded for what  they have shown they can do rather than 

penalised for om issions.  

• Exam iners should m ark according to the m ark schem e not  

according to their  percept ion of where the grade boundaries m ay 

lie.  

• There is no ceiling on achievem ent . All m arks on the m ark 

schem e should be used appropriately.  

• All the m arks on the m ark schem e are designed to be awarded. 

Exam iners should always award full m arks if deserved, i.e. if the 

answer m atches the m ark schem e.  Exam iners should also be 

prepared to award zero m arks if the candidate’s response is not  

worthy of credit  according to the m ark schem e. 

• Where som e judgem ent  is required, m ark schem es will provide 

the pr inciples by which m arks will be awarded and 

exem plificat ion m ay be lim ited. 

• When exam iners are in doubt  regarding the applicat ion of the 

m ark schem e to a candidate’s response, the team  leader m ust  

be consulted. 

• Crossed out  work should be m arked UNLESS the candidate has 

replaced it  with an alternat ive response.



 

Question 
Number 

Answer Mark 

1 C 1 
 

Question 
Number 

Answer Mark 

2 B 1 
 

Question 
Number 

Answer Mark 

3 D 1 
 

Question 
Number 

Answer Mark 

4 C 1 
 

Question 
Number 

Answer Mark 

5 A 1 
 

Question 
Number 

Answer Mark 

6 A 1 
 

Question 
Number 

Answer Mark 

7 C 1 
 

Question 
Number 

Answer Mark 

8 D 1 
 

Question 
Number 

Answer Mark 

9 B 1 
 

Question 
Number 

Answer Mark 

10 B 1 
 

Question 
Number 

Answer Mark 

11 C 1 
 

Question 
Number 

Answer Mark 

12 D 1 
 

Question 
Number 

Answer Mark 

13 A 1 



 

Question 
Number 

Answer Mark 

14 C 1 
 

Question 
Number 

Answer Mark 

15 B 1 
 

Question 
Number 

Answer Mark 

16 D 1 
 



 
Question 
Number 

Answer Mark 

17(a)  Input Outp ut Processing 

Mouse X   

Speaker  X  

Tracker ball X   

Graphics card   X 

Monitor  X  
 

5 
 

Question 
Number 

Answer Do not accept Additional Guidance Mark 

17 (b) 
(i) 

Diagram  1 – Opt ical Mark Recognit ion /  OM Reader /  

OM scanner (1)  

Diagram  2 – OCR /  

Opt ical Character Recognit ion /  OC Reader /   

OC scanner (1)  

Mark reader 

 

Character reader 

 

 

2 
 

Question 
Number 

Answer Do not accept Additional Guidance Mark 

17 (b) 
(ii) 

Any two points from :  

• Faster to input  data (1)  

• More accurate data ent ry /  no hum an error (1)  

• Capture and ent ry is a single process (1)  

• No need to pay staff to enter data (1)  

 

  

2 
 



 

 

Question 
Number 

Answer Additional Guidance Mark 

17 (c) 

 

 

3 
 

Question 
Number 

Answer Do not accept Additional Guidance Mark 

18 (a) Laptop A   1 
 



 

 

Question 
Number 

Answer Do not accept Additional Guidance Mark 

18 (b) Gigabyte 

1 000 000 000 bytes approx 

1 073 741 824 bytes 

1 000 m egabytes/ Mb approx 

1 024 m egabytes/ Mb 

 

  

 
 
1 

 

Question 
Number 

Answer Do not accept Additional Guidance Mark 

18 (c) Applicat ion (software)  

 

Types of applicat ion 

software 

eg word processing 

 

1 
 



 

 

Question 
Number 

Answer Do not accept Additional Guidance Mark 

18 (d)(i) Two points from :  

• Wireless com m unicat ion /  wireless connect ion 

/ WiFi (1)  

• short  range /  up to 10 m et res (1)  

• radio waves (1)  

• unlicensed /  anyone can set  up connect ion (1)  

• relat ively slow com pared to other connect ions 

(1)  

  

2 
 

Question 
Number 

Answer Do not accept Additional Guidance Mark 

18 (d)(ii) Connect ing Bluetooth enabled device to a laptop 

(1)  

 

e.g. any one of 

• photos from  phone to laptop /  laptop to phone 

(1)  

• files from  phone to laptop /   laptop to phone  

(1)  

• files/ photos from  one laptop to another (1)  

• synchronise (1)  

 

 I n each instance it  could 

be a laptop to any other 

Bluetooth enabled 

device 

 

1 



 

 

Question 
Number 

Answer Do not accept Additional Guidance Mark 

18 (e) (i) Any three features from :   

 

Webcam  (1)   

Bat tery Life (1)   

Weight  (1)   

(Screen)  Size (1)   

Operat ing system  (1)  

No Bluetooth (1)  

  

3 
 

Question 
Number 

Answer Do not accept Additional Guidance Mark 

18 (e) 
(ii) 

Feature Reason  No award for 
explanation without 
correct feature 
 
Allow explanation 
and feature in (ii) 
 
Explanation must 
match feature in (i) 

6 

Webcam   B has a webcam  (A doesn’t )  (1)  

Enhanced VOI P/ video m essaging (1)  

Useful for video / telephone 

conference (1)  

Bat tery Life  Longer in B (1)  

Won’t  need charging as often (1)  

No power available on the t rain (1)  

Weight   B is lighter (1)  

bet ter for carrying (1)  

(Screen)  Size  Sm aller in B (1)  I ndicat ive of 

dim ensions (1)  Bet ter in confined 

areas (1)  

Operat ing 

system   

Windows 7 is:  

More stable (1)  

More secure (1)  

Sm aller (1)  

Has bet ter support  (1)  

More fam iliar (1)  

No Bluetooth More secure (1)  

Other people cannot  access laptop (1)  

 



 

Question 
Number 

Answer Do not accept Additional Guidance Mark 

19 (a) Any one of 

• Router (1)  

• Gateway (1)  

• Modem  (1)  

  

1 
 

Question 
Number 

Answer Do not accept Additional Guidance Mark 

19 (b) URL /  I P address ( for I SP)  /  phone num ber ( for dial up)    1 
 

Question 
Number 

Answer Do not accept Additional Guidance Mark 

19 (c) Accept  any two points from :  

 

Method 

• Network key /  WEP /  WPA /  WPA2 (1)  

 

Descript ion 

• stop people accessing his router/ gateway/ m odem  (1)  

• encrypt ion system  (1)  

• password access system (1)  

  

2 
 



 

 

Question 
Number 

Answer Do not accept Additional Guidance Mark 

19 (d) Risk Action  Must  have r isk to gain 

m ark for each act ion 

 

Accept  “ files m ight  be 

stolen”  or sim ilar for 

hackers 

 

 

 

 

 

 

Accept  types of virus 

as a r isk e.g. Trojan  

6 

Hackers (1)  Firewall (1)  

Passwords (1)  

Encrypt ion (1)  

I nstall operat ing system  secur it y 

updates (1)  

Change default  set t ings on routers (1)  

I dent ity theft  /  

phishing /  

spyware (1)  

 

Ant i-Adware /  spyware /  phishing (1)  

Don’t  reply to suspicious em ails (1)  

   

Viruses (1)  

 

I nstall ant i virus software (1)  

Update regular ly (1)  

 

Treat  unknown  

files /  em ail at tachm ents with caut ion 

(1)  

 

Use a browser add-on to block known 

at tack sites (1)  

 



 

 

Question 
Number 

Answer Do not accept Additional Guidance Mark 

19 (e) Benefit Explanation  Allow benefit and 
explanation to be 
reversed 
 
 

4 

Wired generally 

faster/ bigger 

bandwidth than 

wireless (1)  

 

Bet ter perform ance when 

playing gam es (1)  

Wired m ore 

reliable/ stable (1)  

Less r isk of interference ( from  

other devices)  (1)  

Wired not  affected by

walls etc (1)  

Can be further away from  the 

router (1)  

Wired sim ple to 

configure (1)  

Very easy for beginners to set  

up (1)  

 

Question 
Number 

Answer Do not accept Additional Guidance Mark 

20 (a) Browser (1)  Brand nam es eg 

I nternet  Explorer, 

Google 

 

1 
 



 

 

Question 
Number 

Answer Do not accept Additional Guidance Mark 

20 (b) 
(i) 

Any three points from  

• No need to leave hom e /  t ravel to shops /  take 

children shopping (1)  

• No queuing (1)  

• Online discounts /  special offers /  lower 

overheads passed to custom ers (1)  

• Available 24/ 7 (1)  

• Know instant ly if in stock (1)  

• I m m ediate confirm at ion (1)  

• Com paring prices with other retailers (1)  

• Wider range of retailers/ stock available (1)  

• Ability to search for item s (1)  

Cheaper, 

quicker, 

easier without  

qualificat ion 

 

3 
 

Question 
Number 

Answer Do not accept Additional Guidance Mark 

20 (b) 
(ii) 

Any three points from :  

• Can’t  t ry clothes on /  check goods /  wrong 

item s m ay be sent  (1)  

• Children’s clothing sizes often inconsistent  (1)  

• Can’t  j udge quality (1)  

• Bogus websites (1)  

• No cash paym ents /  you need a card or an 

account  (1)  

• Have to wait  for goods to be delivered /  can’t  

have the goods im m ediately (1)  

• Sales advice not  available (1)  

• Have to pay postage /  delivery charge (1)  

Card Paym ent  issues  

3 
 



 

 

Question 
Number 

Answer Do not accept Additional Guidance Mark 

20 (c) 
(i) 

Any two points from :  

• Pop ups /  Ads /  links on other com pany’s sites /  

web r ing (1)  

• Em ail (1)  

• Social network sites (1)  

• Sponsored links on search engine /  search 

engine opt im isat ion (1)  

Online newslet ter ( this 

would be em ailed or on 

their  website 

 

Nam ed social 

networking sites e.g. 

Facebook, YouTube etc 

 

2 
 



 

 

Question 
Number 

Answer Do not accept Mark 

20 (c) 
(ii) Facility  Company advantage  

Customer 
advantage  

em ail /  contact  us (1)    no need to m an phones(1)    24 /  7 (1)  

FAQ /  custom er support

pages (1)  

cuts down on support  staff 

requirem ent  (1)  

no need for phone 

calls (1)    

sign ups for newslet ter 

/  special offers...  (1)  

gives targeted advert ising (1)  receives offers, 

upgrade info etc. (1)  

search facilit y (1)  present  act ive pages /  create 

specialised pages /  present  

tailored info to client  (1)  

easy to find what  you 

need (1)  

Method for custom ers 

to post  com m ents e.g. 

forum , reviews (1)  

Develops good custom er 

relat ionships (1)  

I m prove custom er service (1)  

Provides independent  

com m ents about  the 

goods (1)  

Custom er history (1)  Target  advert ising (1)  Can quickly go back to 

other item s you have 

looked at  (1)  

Custom er account  

facilit y (1)  

More accurate ent ry (1)  

I m proved security (1)  

Convenience (1)  

Size guide (1)  I m proved custom er service 

(1)  

Helps select  the correct  

size (1)  

 
Allow “increased business” as a company advantage for any facility but 
only once 
 
Allow “improved customer experience” as a customer advantage for any 
facility but only once 

Online chat  

 

Repeated answers 

 

Advantages for incorrect  

facilit y 

6 
 



 

 

Question 
Number 

Answer Do not accept Additional Guidance Mark 

20 (c) 
(iii) 

Any two points from :  

• Data should be kept  secure (1)  

• Data should be accurate (1)  

• Data should not  be m isused (1)  

• Data should be collected fair ly (1)  

• I ndividuals should be able to see the data held 

about  them  (1)  

• Data should be held for only as long as necessary 

(1)  

• Data should only be used for the purpose for which 

it  was collected (1)  

• Data m ust  be kept  up- to-date (1)  

  

2 
 

Question 
Number 

Answer Do not accept Additional Guidance Mark 

21 (a)  Any three points from :  

• share pr inters /  peripherals (1)  

• staff can upload files to share with students (1)  

• ( files to be shared)  uploaded into cent ral area /  

collaborat ive working (1)  

• access from  any m achine /  roam ing profile (1)   

• easy to install software /  software only needs to 

be installed on server  (1)  

• security cent rally m anaged (1)  

• backup cent rally m anaged (1)  

• com m unicate with other workstat ions without  

using the internet  /  internal em ail (1)  

• sim ultaneous access to the internet  /  only one 

internet  connect ion needed (1)  

• term inals often cheaper than stand alone 

m achines (1)   

 

Share software  

 

Cont rol /  m onitor users 

– is given in quest ion 

 

 

3 
 



 

 

Question 
Number 

Answer Do not accept Additional Guidance Mark 

21 (b)  Access r ights (1)  

 

Accept  
file or folder perm issions (1)  

Password protect ion of folders/ files (1)  

 Allow account rights, 
group rights, group 
policy 

1 
 

Question 
Number 

Answer Do not accept Additional Guidance Mark 

21 (c)  Any 3 of:  

 

• com m unicate with other workstat ions (via int ranet )  

(1)  

 

Students 

• can collect  hom ework (1)  

• can subm it  hom ework (1)   

• not ice boards (1)  

• adm inist rat ion e.g. absence recording, pupils’ m arks 

(1)  

 

Teachers 

• cent ral area for accessing student  data (1)  

• not ice boards (1)  

• cent ral area for adm inist rat ion docum ents (1)  

• cent ral area for educat ional inform at ion (1)  

• can post  hom ework for students (1)  

  

3 
 



 

 

Question 
Number 

Answer Do not accept Additional Guidance Mark 

21 (d) 
(i) 

Any 1 from :  

• Do not  interfere with cables /  switches /  plugs (1)  

• Keep food and dr ink away (1)  

• Don’t  overload sockets (1)  

  

1 
 

Question 
Number 

Answer Do not accept Additional Guidance Mark 

21 (d) 
(ii) 

Any 2 from   

• Adjust  seats to suit  self /  proper posture – correct  

height  /  back support  (1)  

• Adjust  m onitor – correct  angle /  not  reflect ing light  /  

cont rast  (1)  

• Use wrist  rests /  other ergonom ic equipm ent  

provided /  use wrist  /  hand exercises (1)  

• Focus on a distant  object  to avoid eye st rain 

Take regular breaks 

(given in quest ion)  

 

2 
 



 

 

Question 
Number 

Answer 

21 (e) Indicative content for a discussion on the factors to be considered when gathering and using information from the 
internet. 
 

When researching:  

• Should consider that  not  all inform at ion found on the internet  is accurate  

• check the ‘reliabilit y ’ and validit y of the author /  use reliable websites  

• Com pare inform at ion from  several sources 

• use websites recom m ended by teachers /  other reliable people /  t rusted organisat ions 

• recognise that  som e inform at ion m ay be biased  

• consider relevance of the inform at ion provided  

 

When using the inform at ion (e.g. in a report ) :  

• copyright  rules m ust  be considered 

• m ust  get  perm ission to use the inform at ion 

• acknowledge source  

• avoid plagiar ism   

 
Level Mark Descriptor 

 0 No rewardable content  

Level 1 1 -  2 The candidate will have produced brief responses. 

Only a lim ited num ber of points will have been considered.  Very lim ited understanding will be shown. 

Level 2 3 -  4 The candidate will have provided som e exam ples for both researching and producing their  report . 

Level 3 5 -  6 The discussion will show a clear understanding of the issues. 

The candidate will have provided clear exam ples for both researching and producing their  report .  

 

 



 

 

Question 
Number 

Answer Do not accept Additional Guidance Mark 

22 (a)(i) Any 3 points:   

 

• im proved com m unicat ion with custom ers /  suppliers 

(1)  

• im proved internal com m unicat ion (1)  

• wider access to m arkets (1)  

• new m ethods of product ion (1)  

• reduct ion in staff as I T takes over jobs (1)  

• flexible working (hom e working and hot -desking)  

for staff reduces costs  of office space /  can select  

staff from  wider area /  m ay be able to hire cheaper 

staff (1)   

• I m proved im age /  brand awareness (1)  

 

Cheaper, 

quicker, 

easier without  

qualificat ion 

Change in staff levels 

m ust  be qualified 

3 
 

Question 
Number 

Answer Do not accept Additional Guidance Mark 

22 
(a)(ii) 

Any point  from  

• increased problem s of data security (1)  

• m ore com pet it ion from  organisat ions from  wider 

area (1)  

• increased t raining (1)  

• flexible working for staff –m ore difficult  to m onitor /  

difficult  to team  build (1)  

 

  

1 
 



 

 

Question 
Number 

Answer 
 

22 (b) I ndicat ive content  for a discussion on the factors cont r ibut ing to the widening gap between ‘inform at ion r ich’ and 

‘inform at ion poor ’.  

• Lack of com m unicat ion networks in som e count r ies /  regions rest r icts access 

• Cost  of technology prohibit ive for som e societ ies /  individuals 

• Link between econom ic developm ent  and I CT use 

• Access to digital technologies provides:  

• access to m ore inform at ion about  a wide range of topics 

• bet ter educat ion /  t raining leading to bet ter jobs (gap reduct ion)  

• access to up- to-date inform at ion e.g. news 

• abilit y to share ideas with like m inded people 

• Those without  access can’t  take advantage and fall further behind. 

• I m pact  on different  groups ( r ich, poor, level of educat ion, age, locat ion)  

 Level Mark Descriptor 

 0 No rewardable content  

Level 1 1 -  2 The candidate will have provided som e exam ples. The discussion will have lit t le reference to widening gap. 

There m ay be a reference to different  count r ies /  groups. 

Level 2 3 -  4 The candidate will have provided a num ber of exam ples and descr ibed som e cont r ibut ing factors. 

The candidate will have given som e explanat ion for underlying causes and a reference to different  count r ies or 

groups. 

Level 3 5 -  6 A well balanced discussion. The candidate will have discussed a num ber of exam ples and descr ibed som e 

cont r ibut ing factors. 

The candidate will have described the underlying causes behind the lack of technology.  

The candidate will have considered different  count r ies or groups.  
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